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INTERNATIONAL LIMITED WARRANTY 
  
The following terms of the ALILIA EYEWEAR COUTURE 
International Limited Warranty apply to ALILIA EYEWEAR 
COUTURE sunglasses sold or presented for guarantee service 
except those sold and presented for guarantee service in the United 
States of America and Canada (for these countries, please refer to 
the ALILIA EYEWEAR COUTURE Limited Warranty) and in 
Australia (for this country, please refer to the dedicated paragraph). 
  
Your ALILIA EYEWEAR COUTURE sunglasses are guaranteed, 
subject to the exclusions mentioned hereunder, for 24 months from 
the date of purchase against any manufacturing defect subject to 
the following terms. During these 24 months from the date of 
purchase, parts which are defective as a result of a manufacturing 
defect, as determined by an Authorized ALILIA EYEWEAR 
COUTURE After-Sales Service Center, will be repaired or replaced 
free of charge. 
  
Only Authorized ALILIA EYEWEAR COUTURE Distributors, ALILIA 
EYEWEAR COUTURE Boutiques and Authorized ALILIA 
EYEWEAR COUTURE After-Sales Service Centers are authorized 
to provide guarantee services, in accordance with ALILIA 
EYEWEAR COUTURE Instructions. Any service, repair or other 
intervention on the sunglasses not made by an Authorized ALILIA 
EYEWEAR COUTURE Distributors, ALILIA EYEWEAR COUTURE 
Boutiques and Authorized ALILIA EYEWEAR COUTURE After-
Sales Service Centers will void the ALILIA EYEWEAR COUTURE 
International Warranty. 
  

There are strict exclusions from the International Limited Warranty, 
in particular: 
•   damage resulting from accidental impacts, inappropriate or 

abusive use (in particular shocks, crushing, oxidation etc.), 
alterations caused by exposure to strong magnetic fields and high 
temperatures, unauthorized repairs or manipulations, as well as 
the consequences of the normal wear and ageing of the 
sunglasses; 

•   sunglasses where identification marks have been deliberately 
removed or altered; 

•   sunglasses that have been stolen or lost; 
•   routine maintenance and cleaning; 
 
The present International Limited Warranty is effective only if the 
sunglasses were purchased from an Authorized ALILIA EYEWEAR 
COUTURE Distributors, ALILIA EYEWEAR COUTURE Boutique. 
Moreover, in order to benefit from the ALILIA EYEWEAR 
COUTURE International Limited Warranty, you will be required to 
present to an Authorized ALILIA EYEWEAR COUTURE 
Distributors, ALILIA EYEWEAR COUTURE Boutiques and 
Authorized ALILIA EYEWEAR COUTURE After-Sales Service 
Center the original International Limited Warranty Certificate, duly 
completed, dated, and activated by an Authorized ALILIA 
EYEWEAR COUTURE Distributor or an ALILIA EYEWEAR 
COUTURE Boutique. The certificate should be kept in a safe place. 
You are responsible for transportation costs including insurance. 
  
In your capacity as consumer, you may have legal rights under 
applicable national legislation governing the sale of consumer 
goods; 
Those legal rights are not affected by this warranty. 



 3 

INTERNATIONAL REPAIR WARRANTY 
  
Each intervention carried out by the ALILIA EYEWEAR COUTURE 
Manufacture or by an Authorized ALILIA EYEWEAR COUTURE 
After-Sales Service Center on ALILIA EYEWEAR COUTURE 
sunglasses is guaranteed for 24 months from the date of repair 
stated on the intervention invoice or in the warranty booklet. 
  
There are strict exclusions from the ALILIA EYEWEAR COUTURE 
International Repair Warranty, in particular: 
•   damage resulting from accidental impacts, inappropriate or 

abusive use (in particular shocks, crushing, oxidation etc.), 
alterations caused by exposure to strong magnetic fields and high 
temperatures, unauthorized repairs or manipulations, as well as 
the consequences of the normal wear and ageing of the 
sunglasses; 

•   sunglasses where identification marks have been deliberately 
removed or altered; 

•   sunglasses that have been stolen or lost. 
  
In order to benefit from the ALILIA EYEWEAR COUTURE 
International Repair Warranty, you will be required to present to an 
Authorized ALILIA EYEWEAR COUTURE Distributor, ALILIA 
EYEWEAR COUTURE Boutique or an Authorized ALILIA 
EYEWEAR COUTURE After-Sales Service Center, the original 
repair document, duly completed, dated, stamped and signed by an 
Authorized ALILIA EYEWEAR COUTURE Distributor, ALILIA 
EYEWEAR COUTURE Boutique or an Authorized ALILIA 
EYEWEAR COUTURE After-Sales Service Center. 
  

Should your ALILIA EYEWEAR COUTURE sunglasses following 
the intervention prove defective, you may obtain international 
warranty service by bringing or sending the sunglasses to your 
ALILIA EYEWEAR COUTURE Boutique, Authorized ALILIA 
EYEWEAR COUTURE Retailer or Authorized ALILIA EYEWEAR 
COUTURE After-Sales Service, and, provided you have complied 
with this  ALILIA EYEWEAR COUTURE International Repair 
Warranty, ALILIA EYEWEAR COUTURE will, at its sole discretion, 
carry out the intervention again or perform a further intervention to 
remedy any defect on the first intervention. 
  
Please note that the present ALILIA EYEWEAR COUTURE 
International Repair Warranty, the intervention invoice and/or the 
repair documents shall not be construed as a certificate of 
authenticity. 
  
In your capacity as consumer, you may have legal rights under 
applicable national legislation governing the sale of consumer 
goods; those legal rights are not affected by this warranty. 
 
 

 
 
 
 
 
 
 
 
 



 4 

REMINDER OF THE LEGAL WARRANTIES 
IN FRANCE 

  
In addition to the ALILIA EYEWEAR COUTURE international 
Warranty, which comes with your ALILIA EYEWEAR COUTURE 
creation, outlined in this booklet, ALILIA EYEWEAR COUTURE 
ensures legal warranties of conformity and offers services for faulty 
products sold from which you could benefit under the French 
Consumer Code (Articles L 217-4 to L 217-16), and the French Civil 
Code (Articles 1641 to 1648 and 2232). 
  
In this context, we remind you of the following legal provisions: 
Article L 217-4 of the French Consumer Code: 
"The seller is obliged to deliver a product conformant to the contract 
and to respond to defects of conformity which exist at the time of 
issuance. 
  
They must also respond to conformity defects resulting from the 
packaging, instructions for assembly or installation when these 
have been made their responsibility by the contract or have been 
produced under their responsibility". 
  
Article L 217-5 of the French Consumer Code: "To comply with the 
contract, the product must: 
1.    Be appropriate for the use normally expected for such a 
product and, where appropriate: 
  

-    correspond to the description given by the seller and have the 
qualities presented to the customer in the form of a sample or 
model; 

-    have the qualities that a customer might legitimately expect in 
view of public statements made by the seller, the manufacturer 
or their representative, particular in terms of advertising or 
labelling; 

  
2.    Or present the characteristics defined by mutual agreement by 
the parties or be appropriate for any special use sought by the 
customer that has been brought to the notice of the seller and which 
the latter has accepted". 
  
Article L 217-12 of the French Consumer Code 
  
"Action resulting from a lack of conformity is limited to two years 
from the delivery of the goods". 
Article L 217-16 of the French Consumer Code: 
"When the buyer requests that the seller, within the course of the 
commercial warranty granted to it during acquisition or repair of 
personal property, carry out a repair as covered under the warranty, 
immobilization periods of at least seven days will be added to the 
duration of the remaining warranty. This period runs from when the 
buyer requests intervention or from the provision for repair of the 
item in question, if this provision comes after the request for 
intervention". 
Article 1641 of the French Civil Code: 
  
"The guarantee is binding on the seller for latent defects in the item 
purchased which make it unfit for the purpose for which it was 
intended or which reduce such use to the point where the purchaser 
would not have bought it or would have paid a lower price had they 
been aware of them". 
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Article 1648 of the French Civil Code: 
  
"Where a defect renders an item useless, the purchaser must 
initiate proceedings within two years of discovering the defect". 
  
  

INTERNATIONAL LIMITED WARRANTY   
(UNITED STATES AND CANADA) 

  
The following terms of the ALILIA EYEWEAR COUTURE Limited 
Warranty apply to sunglasses sold or presented for warranty service 
in the United States of America and Canada only (for the other 
countries, please refer to the ALILIA EYEWEAR COUTURE Limited 
Warranty or to the ALILIA EYEWEAR COUTURE International 
Limited Warranty for Australia). 
  
Your ALILIA sunglasses are guaranteed, subject to the exclusions 
mentioned hereunder, for 24 months from the date of purchase 
against any manufacturing defect subject to the following terms. 
During these 24 months from the date of purchase, parts which are 
defective as a result of a manufacturing defect, as determined by an 
Authorized ALILIA EYEWEAR COUTURE After-Sales Service 
Center, will be repaired or replaced free of charge. 
 
Only Authorized ALILIA EYEWEAR COUTURE Distributors, ALILIA 
EYEWEAR COUTURE Boutiques and Authorized ALILIA 
EYEWEAR COUTURE After-Sales Service Centers are authorized 
to provide the guarantee service, in accordance with ALILIA 
EYEWEAR COUTURE instructions. Any service, repair or other 
intervention on the sunglasses not made by an Authorized ALILIA 
EYEWEAR COUTURE Distributor, a ALILIA EYEWEAR COUTURE 

Boutique or an Authorized ALILIA EYEWEAR COUTURE After-
Sales Service Center will void the ALILIA EYEWEAR COUTURE 
Limited Warranty. 
  
This Limited Warranty is the only warranty given with your 
sunglasses to the exclusion of all other warranties, express or 
implied, including but not limited to the implied warranty of 
merchantability and the implied warranty of fitness for a 
particular purpose. 
The liability of ALILIA EYEWEAR COUTURE is limited solely 
and exclusively to repair or replacement as stated herein. 
ALILIA EYEWEAR COUTURE shall not be liable, by virtue of 
this Limited Warranty or otherwise, for any loss or damage 
arising out of the use of or inability to use your sunglasses or 
for any incidental or consequential damage relating in any way 
to your sunglasses, including but not limited to lost profits, 
lost sales, injury to person or property other than your 
sunglasses. 
  
There are strict exclusions from the Limited Warranty, in particular: 
•   damage resulting from accidental impacts, inappropriate or 

abusive use (in particular shocks, crushing, oxidation), alterations 
caused by exposure to strong magnetic fields and high 
temperatures, unauthorized repairs or manipulations, as well as 
the consequences of the normal wear and ageing of the 
sunglasses; 

•   sunglasses where identification marks have been deliberately 
removed or altered; 

•   sunglasses that have been stolen or lost; 
•   routine maintenance and cleaning; 
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The present Limited Warranty is effective only if the sunglasses 
were purchased from an Authorized ALILIA EYEWEAR COUTURE 
Distributor or a ALILIA EYEWEAR COUTURE Boutique. Moreover, 
in order to benefit from the ALILIA EYEWEAR COUTURE Limited 
Warranty, you will be required to present to an Authorized ALILIA 
EYEWEAR COUTURE Distributor, a ALILIA EYEWEAR COUTURE 
Boutique or an Authorized ALILIA EYEWEAR COUTURE After-
Sales Service Center the original Limited Warranty Certificate, duly 
completed, dated and activated by an Authorized ALILIA EYEWEAR 
COUTURE Distributor or a ALILIA EYEWEAR COUTURE Boutique. 
The certificate should be kept in a safe place. You are responsible 
for transportation costs including insurance. 
  
This Limited Warranty gives you specific legal rights, in 
addition to which you may have other legal rights which vary 
from Country to Country, from State to State, from Province to 
Province and from Territory to Territory. If any provision of this 
Limited Warranty is determined to be void or unenforceable, 
the other provisions shall remain in full force and effect. 
  
  

LIMITED REPAIR WARRANTY   
(UNITED STATES AND CANADA) 

  
The following ALILIA EYEWEAR COUTURE Limited Repair 
Warranty (“Limited Repair Warranty”) applies to ALILIA EYEWEAR 
COUTURE sunglasses serviced by an Authorized ALILIA 
EYEWEAR COUTURE 
After-Sales Service Center in the USA or Canada and presented for 
repair or service in any country (“Initial Repair”). 
  

ALILIA EYEWEAR COUTURE provides this Limited Repair 
Warranty for defects in spare parts and workmanship for the repairs 
and service work included in the Initial Repair for a period of 24 
months from the date of repair stated on the intervention invoice or 
in the warranty booklet (“Limited Repair Warranty Period”). 
Although the Initial Repair itself will be subject to a service charge, 
under this Limited Repair Warranty, ALILIA EYEWEAR COUTURE 
will, free of charge and subject to shipping costs which are to be 
borne by you, repair or replace any defective spare parts 
associated with the Initial Repair free of charge during the Limited 
Repair Warranty Period. This is the sole and exclusive remedy 
under this Limited Repair Warranty. 
The Limited Repair Warranty is not a service contract and does not 
cover: 
•   defects and damages due to loss or theft; 
•   defects and damages resulting from misuse or negligence, or 

from accident; 
•   defects and damages caused by improper use (knocks, dents, 

crushing to lenses, etc.), alterations, tampering, dismantling or 
services and repairs completed by anyone else than an 
Authorized ALILIA EYEWEAR COUTURE After-Sales Service 
Center, or by the use of components other than those 
recommended by ALILIA EYEWEAR COUTURE; 

•   defects and damages due to normal wear and tear; 
•   sunglasses with the serial number moved; 
•   routine maintenance and cleaning. 
 
Limited Repair Warranty 
You may obtain coverage under this Limited Repair Warranty at any 
time during the Limited Repair Warranty Period by bringing or 
sending the sunglasses your Authorized ALILIA EYEWEAR 
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COUTURE Distributor or to the nearest Authorized ALILIA 
EYEWEAR COUTURE After-Sales Service Center and presenting 
the original Initial Repair documents that you received at the time 
the Initial Repair was completed. You are responsible for costs 
associated with transportation and delivery of your sunglasses to 
the nearest Authorized ALILIA EYEWEAR COUTURE Distributor or 
to the nearest Authorized ALILIA EYEWEAR COUTURE After-Sales 
Service Center, including but not limited to postage, insurance, and 
packing materials. 
  
Any questions regarding claims under this Limited Repair Warranty 
on how to obtain service, including information about Authorized 
ALILIA EYEWEAR COUTURE Distributors or Authorized ALILIA 
EYEWEAR COUTURE After-Sales Service Centers near you, 
should be directed to: 
  
Alilia GmbH 
Conradin- Keutzer-Str. 30 
D-88605 Messkirch 
Tel.: +49 7575 925 04 900 
  
Except to the extent prohibited by applicable law, this Limited 
Repair Warranty is a limited repair warranty and shall be the 
exclusive repair warranty in lieu of any other express or 
implied warranties. Neither this Limited Repair Warranty nor 
any other warranties arising from the Initial Repair, whether 
express or implied, shall extend beyond the Limited Repair 
Warranty Period. (Some States do not allow limitations on how 
long an implied warranty lasts, so the foregoing limitation may 
not apply to you.) As reflected above, the Limited Repair 
Warranty Period shall be one (1) year from the date of repair 

stated on the intervention invoice of the Initial Repair or in the 
warranty booklet. Under this Limited Repair Warranty, during 
the Limited Repair Warranty Period, ALILIA EYEWEAR 
COUTURE will - free of charge, and subject to shipping or 
other transportation costs - repair or replace any defective 
spare part associated with your Initial Repair. This is the sole 
and exclusive remedy. ALILIA EYEWEAR COUTURE shall not 
be liable for any incidental or consequential damages. (Some 
States do not allow the exclusion or limitation of incidental or 
consequential damages, so the foregoing limitation or 
exclusion may not apply to you.) ALILIA EYEWEAR COUTURE 
does not authorize any distributor or seller of its products to 
make any warranties beyond this Limited Repair Warranty, or 
to otherwise assume for ALILIA EYEWEAR COUTURE any 
obligations or liability in connection with the repair of or 
service performed on its products. 
  
Please note that the present Limited Repair Warranty (United 
States and Canada), the intervention invoice and/or the repair 
documents shall not be construed as a certificate of 
authenticity. 
  
This ALILIA EYEWEAR COUTURE Limited Repair Warranty 
gives you specific legal rights, and you may also have other 
rights which vary in the USA from State to State or in Canada 
from Province to Province. 
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INTERNATIONAL LIMITED WARRANTY 
(AUSTRALIA) 

  
Mandatory Statutory Rights: Our goods come with guarantees that 
cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure 
does not amount to a major failure. 
  
The Mandatory Statutory Rights apply only to sunglasses 
purchased in Australia and presented for guarantee services in 
Australia. 
  
If you seek to rely on your Mandatory Statutory Rights under the 
Australian Consumer Law in relation to a defect in goods supplied, 
you may be entitled to recover any reasonably foreseeable loss or 
damage that results from the defect. This may include the costs 
associated with transporting the sunglasses to a ALILIA EYEWEAR 
COUTURE Boutique, an Authorized ALILIA EYEWEAR COUTURE 
Distributor or an Authorized ALILIA EYEWEAR COUTURE After-
Sales Service Center. 
  
ALILIA EYEWEAR COUTURE LIMITED WARRANTY 
This ALILIA EYEWEAR COUTURE Limited Warranty, which applies 
only to purchased sunglasses and presented for guarantee services 
in Australia, gives you further benefits, which are in addition to your 
rights and remedies under the Australian Consumer Law and any 
other laws in relation to the goods. Subject to your Mandatory 
Statutory Rights under the Australian Consumer Law and the 

exclusions mentioned hereunder, your ALILIA EYEWEAR 
COUTURE sunglasses are guaranteed for a period of twenty-four 
(24) months from the date of purchase stated on your original 
invoice and/ or guarantee booklet against any manufacturing defect 
(the “Guarantee Period”). If your sunglasses are returned during the 
Guarantee Period, ALILIA EYEWEAR COUTURE will, at its sole 
discretion, repair or replace, free of any charge, any component 
found to be defective by our  
technical services as a result of a manufacturing defect, subject to 
the exclusions mentioned hereunder.  Upon expiration of the 
Guarantee Period, any services or repairs will be subject to a 
service charge. 
  
Your ALILIA EYEWEAR COUTURE Limited Warranty does not 
cover, notably: 
  
•   damages resulting from accidental impacts, inappropriate or 

abusive use (in particular shocks, crushing, oxidation etc.), 
alteration caused by exposure to strong magnetic fields and high 
temperatures, unauthorized repairs or manipulations, as well as 
the consequences of normal wear and ageing of the sunglasses. 

•   theft, loss; 
•   route maintenance and cleaning; 
  
Should your ALILIA EYEWEAR COUTURE sunglasses prove 
defective, you may obtain the benefit of this ALILIA EYEWEAR 
COUTURE Limited Warranty by bringing or sending your watch to 
any ALILIA EYEWEAR COUTURE Boutique, Authorized ALILIA 
EYEWEAR COUTURE Distributor or Authorized ALILIA EYEWEAR 
COUTURE After-Sales Service Center. For more information and a 
complete list of ALILIA EYEWEAR COUTURE Boutiques, 
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Authorized ALILIA EYEWEAR COUTURE Distributors or Authorized 
ALILIA EYEWEAR COUTURE After-Sales Service Centers, please 
consult the ALILIA EYEWEAR COUTURE website www.alilia.de or 
ask the ALILIA EYEWEAR COUTURE Boutique or Authorized 
ALILIA EYEWEAR COUTURE Distributor indicated on the 
Guarantee Certificate in the guarantee booklet that accompanies 
your ALILIA EYEWEAR COUTURE sunglasses. Only ALILIA 
EYEWEAR COUTURE Boutiques, Authorized ALILIA EYEWEAR 
COUTURE Distributors or Authorized ALILIA EYEWEAR 
COUTURE After Sales Service Centers are authorized to provide 
the ALILIA EYEWEAR COUTURE Limited Warranty service in 
accordance with ALILIA EYEWEAR COUTURE instructions. 
  
In order to benefit from this ALILIA EYEWEAR COUTURE Limited 
Warranty, you will be required to present the Warranty Certificate in 
the warranty booklet that accompanies your ALILIA EYEWEAR 
COUTURE sunglasses, duly completed, dated, stamped and 
signed by your ALILIA EYEWEAR COUTURE Boutique, or ALILIA 
EYEWEAR COUTURE Authorized ALILIA EYEWEAR COUTURE 
Distributor in Australia. Please be certain to retain your Warranty 
Certificate at all times. Subject to your Mandatory Statutory Rights 
under the Australian Consumer Law, if you make a claim under this 
ALILIA EYEWEAR COUTURE Limited Warranty (instead of your 
Mandatory Statutory Rights) you may be responsible for 
transportation costs, including but not limited to postage, insurance 
and packing materials. We recommend that any shipment to us 
include certified delivery and insurance. 
In Australia, this ALILIA EYEWEAR COUTURE Limited Warranty is 
provided by: 
Alilia GmbH 
Conradin-Kreutzer-Str. 30 

D-88605 Messkirch 
Tel.: +49 7575 925 04 90 
  
A claim under this ALILIA EYEWEAR COUTURE Limited Warranty 
may be sent to Alilia GmbH at the address above, or as further 
specified in this ALILIA EYEWEAR COUTURE Limited Warranty. 
  
  
INTERNATIONAL REPAIR WARRANTY FOR 

AUSTRALIA 
  
Mandatory Statutory Rights: Our goods and services may come 
with guarantees that cannot be excluded under the Australian 
Consumer Law. For major failures with the service, you are entitled: 
•   to cancel your service contract with us; and 
•   to a refund for the unused portion, or to compensation for its 
reduced value. 
  
You are also entitled to choose a refund or replacement for major 
failures with goods. If a failure with the goods or a service does not 
amount to a major failure, you are entitled to have the failure 
rectified in a reasonable time. If this is not done you are entitled to a 
refund for the goods and to cancel the contract for the service and 
obtain a refund of any unused portion. You are also entitled to be 
compensated for any other reasonably foreseeable loss or damage 
from a failure in the goods or service. 
The Mandatory Statutory Rights apply only to products 
repaired/serviced in Australia and presented for guarantee 
intervention in Australia. 
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If you seek to rely on your Mandatory Statutory Rights under the 
Australian Consumer Law in relation to a defect in goods supplied 
or services provided, you may be entitled to recover any reasonably 
foreseeable loss or damage that results from the defect. This may 
include the costs associated with transporting the sunglasses to 
Alilia GmbH, an ALILIA EYEWEAR COUTURE Boutique, an 
authorized ALILIA EYEWEAR COUTURE distributor or an 
authorized ALILIA EYEWEAR COUTURE after-sales service center. 
The below ALILIA EYEWEAR COUTURE International Repair 
Warranty gives you further benefits, which are in addition to your 
rights and remedies under the Australian Consumer Law and any 
other laws in relation to the services. 
  
In Australia, the ALILIA EYEWEAR COUTURE International Repair 
Warranty is given by:  
  
Alilia GmbH 
Conradin-Kreutzer-Str. 30 
D-88605 Messkirch 
Tel.: +49 7575 925 04 900 
  
And a claim under the ALILIA EYEWEAR COUTURE International 
Repair Warranty may be lodged in person at a ALILIA EYEWEAR 
COUTURE Boutique or an authorized ALILIA EYEWEAR 
COUTURE distributor in Australia, or sent to: 
  
Alilia GmbH 
Conradin-Kreutzer-Str. 30 
D-88605 Messkirch 
Tel.: +49 7575 925 04 900 
  

The ALILIA EYEWEAR COUTURE International Repair Warranty is 
totally independent of the ALILIA EYEWEAR COUTURE Warranty 
for Australia or Limited Warranty given with your purchase. 
Subject to your Mandatory Statutory Rights under the Australian 
Consumer Law, if you make a claim under the below repair 
warranty (instead of under your Mandatory Statutory Rights), you 
are responsible for transportation costs, including but not limited to 
postage, insurance and packing materials. We recommend that any 
shipment to us include certified delivery and insurance. Upon 
expiration of the guarantee period, any service/repair will be subject 
to a service charge. 
  
  
  
International Repair Warranty 
Each intervention carried out by the Alilia GmbH Manufacture or by 
an Authorized ALILIA EYEWEAR COUTURE After-Sales Service 
Center on ALILIA EYEWEAR COUTURE sunglasses is guaranteed 
for 24 months from the date of repair stated on the intervention 
invoice or in the warranty booklet. 
  
There are strict exclusions form the ALILIA EYEWEAR COUTURE 
International Repair Warranty, in particular: 
  
•    damage resulting from accidental impacts, inappropriate or 

abusive use (in particular shocks, crushing, oxidation etc.), 
alterations caused by exposure to strong magnetic fields and 
high temperatures, unauthorized repairs or manipulations, as 
well as the consequences of the normal tear and ageing of the 
sunglasses; 
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•    sunglasses where identification marks have been deliberately 
removed or altered; 

•    sunglasses that have been stolen or lost. 
  
In order to benefit from the ALILIA EYEWEAR 
COUTURE  International Repair Warranty, you will be required to 
present to an Authorized ALILIA EYEWEAR COUTURE Distributor, 
a ALILIA EYEWEAR COUTURE Boutique or an Authorized ALILIA 
EYEWEAR COUTURE After-Sales Service Center, the original 
repair document, duly completed, dated, stamped and signed by an 
Authorized ALILIA EYEWEAR COUTURE Distributor, a ALILIA 
EYEWEAR COUTURE Boutique or an Authorized ALILIA 
EYEWEAR COUTURE After-Sales Service Center. Should your 
ALILIA EYEWEAR COUTURE sunglasses following the intervention 
prove defective, you may obtain international warranty service by 
bringing or sending the sunglasses to your ALILIA EYEWEAR 
COUTURE boutique, authorized ALILIA EYEWEAR COUTURE 
retailer or authorized ALILIA EYEWEAR COUTURE after-sales 
service, and, provided you have complied with this ALILIA 
EYEWEAR UTURE International Repair Warranty, Alilia GmbH will, 
at its sole discretion, carry out the intervention again or perform a 
further intervention to remedy any defect on the first intervention. 
Please note that the present ALILIA EYEWEAR COUTURE 
International Repair Warranty, the intervention invoice and/or the 
repair documents shall not be construed as a certificate of 
authenticity. In your capacity as consumer, you may have legal 
rights under applicable national legislation governing the sale of 
consumer goods; those legal rights are not affected by this warranty 
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GARANZIA INTERNAZIONALE LIMITATA 
  
La presente Garanzia Internazionale Limitata è valida per tutti gli 
occhiali ALILIA EYEWEAR COUTURE venduti o consegnati per la 
riparazione, ad eccezione di quelli venduti o presentati per la 
riparazione negli Stati Uniti o in Canada (per questi Paesi si faccia 
riferimento alla Garanzia Limitata) e in Australia (per questo Paese 
si faccia riferimento al paragrafo dedicato). 
  
Fatte salve le eccezioni seguenti, gli occhiali ALILIA EYEWEAR 
COUTURE sono garantiti per 24 mesi, a partire dalla data di 
acquisto, contro ogni difetto di fabbricazione alle seguenti 
condizioni. Durante 24 mesi dalla data di acquisto, le parti che 
presentano un difetto di fabbricazione, debitamente accertato da un 
Centro Assistenza Post-Vendita Autorizzato ALILIA EYEWEAR 
COUTURE, saranno riparati o sostituiti gratuitamente. 
  
Soltanto i Distributori Autorizzati ALILIA EYEWEAR COUTURE, le 
Boutique ALILIA EYEWEAR COUTURE e i Centri Assistenza Post-
Vendita Autorizzati ALILIA EYEWEAR COUTURE possono 
assicurare servizi di garanzia conformemente alle istruzioni di Alilia 
GmbH. Qualsiasi servizio, riparazione o altri interventi sugli occhiali 
non effettuati da un Distributore Autorizzato ALILIA EYEWEAR 
COUTURE, da una Boutique ALILIA EYEWEAR COUTURE o da un 
Centro Assistenza Post-Vendita Autorizzato ALILIA EYEWEAR 
COUTURE renderà nulla la Garanzia Internazionale ALILIA 
EYEWEAR COUTURE. 
  
Sono tassativamente esclusi dalla Garanzia Internazionale Limitata, 
in particolare: 
  

•   i difetti che siano conseguenza di urti accidentali, di utilizzo 
improprio o abusivo (in particolare urti, schiacciamenti, 
ossidazione, ecc.), di alterazioni dovute a esposizioni a forti 
campi magnetici e a temperature elevate, di riparazioni o 
manipolazioni non autorizzate, o conseguenza dell'usura e del 
normale invecchiamento degli occhiali; 

•   gli occhiali i cui marchi di identificazione siano stati 
espressamente cancellati o alterati; 

•   gli occhiali provenienti da furto e smarrimento; 
•   la manutenzione di routine e la pulizia; 
  
La presente Garanzia Internazionale Limitata è valida solo se gli 
occhiali sono stati acquistati presso un Distributore Autorizzato 
ALILIA EYEWEAR COUTURE o una Boutique ALILIA EYEWEAR 
COUTURE. Inoltre, la presentazione ad una Boutique ALILIA 
EYEWEAR COUTURE, ad un Distributore Autorizzato ALILIA 
EYEWEAR COUTURE o ad un Centro Assistenza Post-Vendita 
Autorizzato ALILIA EYEWEAR COUTURE del  
Certificato di Garanzia Internazionale, debitamente compilato, 
datato ed attivato da un Distributore  
Autorizzato ALILIA EYEWEAR COUTURE o da una Boutique 
ALILIA EYEWEAR COUTURE, è indispensabile per beneficiare 
delle prestazioni di garanzia. II certificato dovrà essere 
accuratamente conservato. Siete responsabili del trasporto, inclusa 
l’assicurazione. 
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GARANZIA INTERNAZIONALE DI 
RIPARAZIONE 

  
Ogni intervento eseguito su occhiali ALILIA EYEWEAR COUTURE 
dalla Manifattura Alilia GmbH o da un Centro Assistenza Post-
Vendita Autorizzato ALILIA EYEWEAR COUTURE sono garantiti 
per 24 mesi dalla data di riparazione indicata sulla fattura di 
riparazione o sul libretto di garanzia. 
  
La Garanzia Internazionale di Riparazione ALILIA EYEWEAR 
COUTURE non copre, in particolare: 
•   i difetti che siano conseguenza di urti accidentali, di utilizzo 

improprio o abusivo (urti, schiaccia- menti, ossidazione, ecc.), di 
alterazioni dovute a esposizioni a forti campi magnetici e a 
temperature elevate, di riparazioni o manipolazioni non 
autorizzate, o conseguenza dell'usura e del normale 
invecchiamento degli occhiali; 

•   gli occhiali i cui marchi di identificazione siano stati 
espressamente cancellati o alterati; 

•   gli occhiali provenienti da furto e smarrimento. 
  
La presentazione ad una Boutique ALILIA EYEWEAR COUTURE, 
ad un Distributore Autorizzato ALILIA EYEWEAR COUTURE o ad 
un Centro Assistenza Post-Vendita Autorizzato ALILIA EYEWEAR 
COUTURE del documento di riparazione, debitamente compilato, 
datato e timbrato da un Distributore Autorizzato ALILIA EYEWEAR 
COUTURE, da una Boutique ALILIA EYEWEAR COUTURE o da un 
Centro Assistenza Post-Vendita Autorizzato ALILIA EYEWEAR 
COUTURE è indispensabile per beneficiare delle prestazioni di cui 
sopra. 
  

Nel caso in cui gli occhiali ALILIA EYEWEAR COUTURE dovessero 
risultare difettosi in seguito alla riparazione, sarà possibile usufruire 
di un servizio di garanzia internazionale portando o inviando 
l’orologio alla Boutique ALILIA EYEWEAR COUTURE di fiducia, ad 
un Rivenditore Autorizzato ALILIA EYEWEAR COUTURE o a un 
Centro Assistenza Post-Vendita Autorizzato ALILIA EYEWEAR 
COUTURE e, a condizione che la presente Garanzia Internazionale 
di Riparazione ALILIA EYEWEAR COUTURE sia rispettata, ALILIA 
EYEWEAR COUTURE si incaricherà a propria discrezione di 
effettuare nuovamente la riparazione o di effettuarne un’ulteriore al 
fine di rimediare ad ogni difetto risultante dal primo intervento. 
Si ricorda che la presente Garanzia Internazionale di Riparazione 
ALILIA EYEWEAR COUTURE, la fattura di riparazione e/o i 
documenti di riparazione non vanno intesi come certificato di 
autenticità. 
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GARANTIE INTERNATIONALE LIMITÉE 
  
Les termes de la Garantie Internationale Limitée ALILIA EYEWEAR 
COUTURE mentionnés ci-dessous s'appliquent à toutes les 
lunettes de soleils ALILIA EYEWEAR COUTURE vendues ou 
présentées en vue de réparation, à l'exception de celles vendues 
ou présentées en vue de réparation aux Etats-Unis et au Canada 
(pour ces pays, se référer à la Garantie Limitée ALILIA EYEWEAR 
COUTURE) et à l'Australie (pour ce pays, se référer au paragraphe 
dédié). 
Vos lunettes de soleils ALILIA EYEWEAR COUTURE sont garantie, 
sous réserve des exclusions mentionnées ci-dessous, pour une 
durée de 24 mois à partir de la date d'achat contre tout vice de 
fabrication aux conditions ci-dessous. Pendant cette période de 24 
mois à partir de la date d'achat, les pièces défectueuses en raison 
d'un vice de fabrication dûment constaté par un Centre d'Entretien 
Après-Vente Agréé ALILIA EYEWEAR COUTURE seront réparées 
ou remplacées gratuitement. 
  
Seuls les Distributeurs Agréés ALILIA EYEWEAR COUTURE, les 
Boutiques ALILIA EYEWEAR COUTURE et les Centres d'Entretien 
Après-Vente Agréés ALILIA EYEWEAR COUTURE sont autorisés à 
assurer le service de garantie conformément aux instructions de 
Alilia GmbH. 
Tout service, réparation ou autre intervention sur les lunettes de 
soleils qui n'auront pas été effectués par un Distributeur Agréé 
ALILIA EYEWEAR COUTURE, une Boutique ALILIA EYEWEAR 
COUTURE ou un Centre d'Entretien Après-Vente Agréé ALILIA 
EYEWEAR COUTURE rendra caduque la Garantie Internationale 
ALILIA EYEWEAR COUTURE. 
  

Sont expressément exclus de la Garantie Internationale, en 
particulier : 
  
•   Les défauts résultants de chocs accidentels, d'utilisation 

impropre ou abusive (en particulier chocs, écrasements, 
oxydation etc.), d'altérations dues en particulier à l'exposition à 
de forts champs magnétiques et à des températures élevées, de 
manipulations ou de réparations non autorisées, ainsi que les 
conséquences de l'usure et du vieillissement normaux des 
lunettes de soleils ; 

•   Les lunettes de soleils dont les marques d'identification auraient 
été volontairement effacées ou altérées ; 

•   Les lunettes de soleils qui ont été volées ou perdues. 
•   Maintenance de routine et nettoyage. 
 La présente Garantie Internationale Limitée est valable uniquement 
si les lunettes de soleils ont été achetée  
auprès d'un Distributeur Agréé ALILIA EYEWEAR COUTURE ou 
d'une Boutique ALILIA EYEWEAR COUTURE. 
En plus, la présentation à un Centre d'Entretien Après-Vente Agréé 
ALILIA EYEWEAR COUTURE, à une Boutique ALILIA EYEWEAR 
COUTURE ou à un Distributeur Agréé ALILIA EYEWEAR 
COUTURE du Certificat original de Garantie Internationale Limitée 
dûment rempli, daté, et activé par un Distributeur Agréé ALILIA 
EYEWEAR COUTURE ou une Boutique ALILIA EYEWEAR 
COUTURE, est indispensable pour bénéficier des prestations de la 
garantie. Veuillez donc conserver soigneusement le certificat. Vous 
êtes responsables du transport y inclue l’assurance. 
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GARANTIE INTERNATIONALE DE 
RÉPARATION 

  
Toute intervention réalisée sur des lunettes de soleils ALILIA 
EYEWEAR COUTURE par la Manufacture Alilia GmbH ou par un 
centre de service après-vente ALILIA EYEWEAR COUTURE agréé 
est garantie 24 mois à compter de la date de la réparation indiquée 
sur la facture de l’intervention ou dans le livret de garantie. 
  
Sont expressément exclus de la Garantie Internationale de 
Réparation ALILIA EYEWEAR COUTURE, en particulier: 
•   Les défauts résultants de chocs accidentels, d'utilisation 

impropre ou abusive (en particulier chocs, écrasements, 
oxydation), d'altérations dues en particulier à l'exposition à de 
forts champs magnétiques et à des températures élevées, de 
manipulations ou de réparations non autorisées, ainsi que les 
conséquences de l'usure et du vieillissement normaux des 
lunettes de soleils. 

•   Les lunettes de soleils dont les marques d'identification auraient 
été volontairement effacées ou altérées ; 

•   Les lunettes de soleils qui ont été volées ou perdues. 
  
La présentation à un Centre d'Entretien Après-Vente Agréé ALILIA 
EYEWEAR COUTURE, à une Boutique ALILIA EYEWEAR 
COUTURE ou à un Distributeur Agréé ALILIA EYEWEAR 
COUTURE du document original de réparation dûment rempli, daté, 
signé et revêtu du cachet d'un Distributeur Agréé ALILIA EYEWEAR 
COUTURE, d'une Boutique ALILIA EYEWEAR COUTURE ou d'un 
Centre d'Entretien Après- Vente Agréé ALILIA EYEWEAR 
COUTURE est indispensable pour bénéficier des prestations de la 
garantie. 

  
Si vos lunettes de soleils ALILIA EYEWEAR COUTURE se révèle 
défectueuse après l'intervention, vous pouvez demander à 
bénéficier de la garantie internationale en envoyant vos lunettes de 
soleils ou en la remettant à votre boutique ALILIA EYEWEAR 
COUTURE, à un revendeur ALILIA EYEWEAR COUTURE agréé 
ou à un centre 
 de service après-vente ALILIA EYEWEAR COUTURE agréé. Si les 
conditions de la garantie internationale de réparation ALILIA 
EYEWEAR COUTURE sont respectées, Alilia GmbH procédera à 
nouveau à l'intervention ou à une autre intervention afin de corriger 
les défaillances survenues lors de la première intervention, à son 
entière discrétion.  
  
Veuillez noter que la présente garantie internationale de réparation 
ALILIA EYEWEAR COUTURE, la facture de l’intervention et/ou les 
justificatifs de réparation ne sauraient être considérés comme des 
certificats d’authenticité. 
  
  
RAPPEL DES GARANTIES LÉGALES POUR 

LA FRANCE 
  
Indépendamment de la Garantie Internationale Alilia GmbH qui 
vous est offerte avec votre création Alilia GmbH, dont le texte se 
trouve dans le présent livret, Alilia GmbH assure le service des 
garanties légales de conformité et de celle relative aux défauts de 
la chose vendue dont vous pourriez bénéficier au titre du code de la 
consommation (articles L 217-4 à L217-16), respectivement du 
code civil français (articles 1641 à 1648 et 2232). 
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Nous vous rappelons à cet égard la teneur des dispositions légales 
suivantes : Article L 217-4 du code de la consommation 
« Le vendeur livre un bien conforme au contrat et répond des 
défauts de conformité existant lors de la délivrance. 
  
Il répond également des défauts de conformité résultant de 
l’emballage, des instructions de montage ou de l’installation lorsque 
celle-ci a été mise à sa charge par le contrat ou a été réalisée sous 
sa responsabilité ». 
  
Article L 217-5 du code de la consommation  
  
« Le bien est conforme au contrat  
1° S’il est propre à l’usage habituellement attendu d’un bien 
semblable et, le cas échéant : 
-     S’il correspond à la description donnée par le vendeur et 
possède les qualités que celui-ci a présentées à l’acheteur sous 
forme d’échantillon ou de modèle ; 
-     S’il présente les qualités qu’un acheteur peut légitimement 
attendre eu égard aux déclarations publiques faites par le vendeur, 
par le producteur ou par son représentant, notamment dans la 
publicité ou l’étiquetage ; 
  
2° S’il présente les caractéristiques définies d’un commun accord 
par les parties ou est propre à tout usage spécial recherché par 
l’acheteur, porté à la connaissance du vendeur et que ce dernier a 
accepté ». 
  
  
Article L 217-12 du code de la consommation  
  

« L’action résultant du défaut de conformité se prescrit par deux ans 
à compter de la délivrance du bien ». 
  
Article L 217-16 du code de la consommation : 
  
« Lorsque l’acheteur demande au vendeur, pendant le cours de la 
garantie commerciale qui lui a été consentie lors de l’acquisition ou 
de la réparation d’un bien meuble, une remise en état couverte par 
la garantie, toute période d’immobilisation d’au moins sept jours 
viennent s’ajouter à la durée de la garantie qui restait à courir. Cette 
période court à compter de la demande d’intervention de l’acheteur 
ou de la mise à disposition pour réparation du bien en cause, si 
cette mise à disposition est postérieure à la demande d’intervention 
». 
  
Article 1641 du code civil : 
  
« Le vendeur est tenu de la garantie à raison des défauts cachés 
de la chose vendue qui la rendent impropre à l’usage auquel on la 
destine, ou qui diminuent tellement cet usage que l’acheteur ne 
l’aurait pas acquise, ou n’en aurait donné qu’un moindre prix, s’il les 
avait connus ». 
Article 1648 du code civil : 
  
« L’action résultant des vices rédhibitoires doit être intentée par 
l’acquéreur dans un délai de deux ans à compter de la découverte 
du vice ». 
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EINGESCHRÄNKTE INTERNATIONALE 
GARANTIE 

  
Die folgenden Garantiebestimmungen der internationalen ALILIA 
EYEWEAR COUTURE Garantie gelten für alle verkauften oder im 
Garantiefall zur Reparatur abgegebenen ALILIA EYEWEAR 
COUTURE Sonnenbrillen. Die Bestimmungen gelten nicht für 
Sonnenbrillen, die in den USA, Kanada oder Australien verkauft 
oder im Garantiefall zur Reparatur abgegeben wurden (für die USA 
und Kanada beachten Sie bitte die eingeschränkte ALILIA 
EYEWEAR COUTURE Garantie; für Australien beachten Sie bitte 
den entsprechenden Abschnitt). 
  
Für Ihre ALILIA EYEWEAR COUTURE Sonnenbrille gilt gemäß den 
nachstehenden Bestimmungen für jegliche nachgewiesene 
Herstellungsmängel der Sonnenbrille eine Garantie von 24 
Monaten ab Kaufdatum.  Während dieser 24 Monate ab Kaufdatum 
werden ausschließlich diejenigen Teile kostenlos repariert oder 
ausgetauscht, die aufgrund eines durch ein autorisiertes ALILIA 
EYEWEAR COUTURE Service Center nachgewiesenen 
Herstellungsmangels schadhaft sind. 
  
Nur autorisierte ALILIA EYEWEAR COUTURE Händler, ALILIA 
EYEWEAR COUTURE Boutiquen und autorisierte ALILIA 
EYEWEAR COUTURE Service Center sind berechtigt, 
Garantieleistungen in Übereinstimmung mit den Anweisungen von 
Alilia GmbH zu erbringen. Falls Wartungsmaßnahmen, Reparaturen 
oder sonstige Eingriffe an der Sonnenbrille von anderer Stelle als 
einem autorisierten ALILIA EYEWEAR COUTURE Händler, einer 
ALILIA EYEWEAR COUTURE Boutique oder einem autorisierten 
ALILIA EYEWEAR COUTURE Service Center vorgenommen 

wurden, erlischt die internationale ALILIA EYEWEAR COUTURE 
Garantie. 
  
Für die eingeschränkte internationale Garantie gelten strenge 
Garantieausschlüsse, insbesondere: 
•    Schäden aufgrund von unbeabsichtigten Stößen, 

unsachgemäßem oder nicht bestimmungsgerechtem Gebrauch 
(insbesondere Stöße, Zerdrücken, Oxidation etc.), 
Funktionsstörungen durch Einwirkung starker Magnetfelder oder 
hoher Temperaturen, unbefugte Reparaturen oder Eingriffe 
sowie die Folgen der normalen Abnutzung und Alterung der 
Sonnenbrille. 

•    Sonnenbrille mit vorsätzlich entfernten oder veränderten 
Identifikationszeichen; 

•    als gestohlen oder verloren gemeldete Sonnenbrille 
•    Routinewartung und Reinigung; 
  
Die vorliegende eingeschränkte internationale Garantie gilt 
ausschließlich für Sonnenbrillen, die bei einem  
autorisierten ALILIA EYEWEAR COUTURE Händler oder in einer 
ALILIA EYEWEAR COUTURE Boutique erworben wurden. Um die 
eingeschränkte internationale ALILIA EYEWEAR COUTURE 
Garantie in Anspruch zu nehmen, müssen Sie das Originalzertifikat 
der eingeschränkten internationalen Garantie, ordnungsgemäß von 
einem autorisierten ALILIA EYEWEAR COUTURE Händler oder 
einer ALILIA EYEWEAR COUTURE Boutique ausgefüllt, datiert und 
validiert, einem autorisierten ALILIA EYEWEAR COUTURE 
Händler, einer ALILIA EYEWEAR COUTURE Boutique oder einem 
autorisierten ALILIA EYEWEAR COUTURE Service Center 
vorlegen. Das Garantiezertifikat sollte an einem sicheren Ort 
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aufbewahrt werden. Die Transportkosten, einschließlich 
Versicherung, sind von Ihnen zu tragen. 
  
  
INTERNATIONALE REPARATURGARANTIE 
  
Für sämtliche Eingriffe, die von der Manufaktur Alilia GmbH oder 
einem autorisierten ALILIA EYEWEAR COUTURE Service Center 
an ALILIA EYEWEAR COUTURE Sonnenbrillen vorgenommen 
werden, gilt eine Garantie von 24 Monaten ab dem 
Reparaturdatum, das auf der Reparaturrechnung oder im 
Garantieheft vermerkt ist. 
  
Für die internationale ALILIA EYEWEAR COUTURE 
Reparaturgarantie gelten strenge Garantieausschlüsse, 
insbesondere: 
•    Schäden aufgrund von unbeabsichtigten Stößen, 

unsachgemäßem oder nicht bestimmungsgerechtem Gebrauch 
(insbesondere Stöße, Zerdrücken, Oxidation etc.), 
Funktionsstörungen durch Einwirkung starker Magnetfelder oder 
hoher Temperaturen, unbefugte Reparaturen oder Eingriffe 
sowie die Folgen der normalen Abnutzung und Alterung der 
Sonnenbrillen. 

•    Sonnenbrillen mit vorsätzlich entfernten oder veränderten 
Identifikationszeichen; 

•    als gestohlen oder verloren gemeldete Sonnenbrillen. 
  
Um die internationale ALILIA EYEWEAR COUTURE 
Reparaturgarantie in Anspruch zu nehmen, müssen Sie das 
Originalreparaturdokument, ordnungsgemäß von einem 
autorisierten ALILIA EYEWEAR COUTURE Händler, einer ALILIA 

EYEWEAR COUTURE Boutique oder einem autorisierten ALILIA 
EYEWEAR COUTURE Service Center ausgefüllt, datiert, 
gestempelt und unterschrieben, einem autorisierten ALILIA 
EYEWEAR COUTURE Händler, einer ALILIA EYEWEAR 
COUTURE Boutique oder einem autorisierten ALILIA EYEWEAR 
COUTURE Service Center vorlegen. 
  
Sollte sich Ihre ALILIA EYEWEAR COUTURE Sonnenbrille nach 
dem Eingriff als defekt erweisen, können Sie eine Dienstleistung im 
Rahmen der internationalen Garantie in Anspruch nehmen, indem 
Sie die Sonnenbrille Ihrer ALILIA EYEWEAR COUTURE Boutique, 
einem autorisierten ALILIA EYEWEAR COUTURE Händler oder 
einem autorisierten ALILIA EYEWEAR COUTURE Service Center 
übergeben oder zusenden. Vorausgesetzt, Sie haben die 
Bedingungen dieser internationalen ALILIA EYEWEAR COUTURE 
Reparaturgarantie eingehalten, wird Alilia GmbH nach eigenem 
Ermessen den Eingriff erneut oder einen weiteren Eingriff 
durchführen, um den beim ersten Eingriff entstandenen Mangel zu 
beheben. 
  
Bitte beachten Sie, dass die vorliegende internationale ALILIA 
EYEWEAR COUTURE Reparaturgarantie, die Reparaturrechnung 
und/oder die Reparaturunterlagen nicht als Echtheitszertifikat 
auszulegen sind. 
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GARANTÍA INTERNACIONAL LIMITADA 
  
Los términos de la Garantía Internacional Limitada de ALILIA 
EYEWEAR COUTURE que figuran a continuación se aplican a las 
Gafas de sol  ALILIA EYEWEAR COUTURE vendidos o 
presentados al servicio de garantía, salvo los vendidos o 
presentados al servicio de garantía en los Estados Unidos de 
América, Canadá (para estos países, consulte la Garantía Limitada 
de ALILIA EYEWEAR COUTURE) y en Australia (para este país, 
consulte el párrafo correspondiente). 
  
Con sujeción a las exenciones citadas en la presente, su Gafas de 
sol ALILIA EYEWEAR COUTURE está garantizado durante un 
periodo de 24 meses a partir de la fecha de compra contra 
cualquier defecto de fabricación en virtud de los siguientes términos 
y condiciones. Durante estos 24 meses desde la fecha de compra, 
se repararán o sustituirán gratuitamente las partes que presenten 
un defecto de fabricación, reconocido como tal por un Centro de 
Servicio Posventa Autorizado de ALILIA EYEWEAR COUTURE. 
  
Tan solo los Distribuidores Autorizados ALILIA EYEWEAR 
COUTURE, las Boutiques ALILIA EYEWEAR COUTURE y los 
Centros de Servicio Posventa Autorizados de ALILIA EYEWEAR 
COUTURE están autorizados a prestar servicios de garantía, de 
conformidad con las instrucciones de Alilia GmbH. Cualquier 
operación de mantenimiento, reparación u otra intervención en las 
Gafas de sol no realizada por un Distribuidor Autorizado de ALILIA 
EYEWEAR COUTURE, una Boutique ALILIA EYEWEAR 
COUTURE o un Centro de Servicio Posventa  
  
  

Autorizado de ALILIA EYEWEAR COUTURE anulará la Garantía 
Internacional de ALILIA EYEWEAR COUTURE. 
  
Quedan expresamente excluidos de la Garantía Internacional 
Limitada: 
  
•   daños derivados de impactos accidentales, usos inadecuados o 
abusivos (en especial golpes, aplastamientos, oxidación, etc.), 
alteraciones debidas a la exposición a campos magnéticos fuertes 
o temperaturas elevadas, reparaciones o manipulaciones no 
autorizadas, así como las consecuencias del desgaste normal y el 
paso del tiempo en la Gafas de sol. 
•   Gafas de sol en los que las marcas de identificación han sido 
deliberadamente eliminadas o alteradas; 
•   Gafas de sol robados o perdidos; 
•   mantenimiento y limpieza rutinarios; 
  
La presente Garantía Internacional Limitada solo resulta efectiva si 
las Gafas de sol ha sido adquirido de un Distribuidor Autorizado de 
ALILIA EYEWEAR COUTURE o una Boutique ALILIA EYEWEAR 
COUTURE.  Además, para beneficiarse de la Garantía 
Internacional Limitada de ALILIA EYEWEAR COUTURE, deberá 
presentar al Distribuidor Autorizado de ALILIA EYEWEAR 
COUTURE, a la Boutique ALILIA EYEWEAR COUTURE  o al 
Centro de Servicio Posventa Autorizado de ALILIA EYEWEAR 
COUTURE el Certificado Original de Garantía Internacional 
Limitada debidamente cumplimentado, fechado y activado por un 
Distribuidor Autorizado de ALILIA EYEWEAR COUTURE o una 
Boutique ALILIA EYEWEAR COUTURE. El certificado debe 
conservarse en un lugar seguro. 
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GARANTÍA INTERNACIONAL DE 
REPARACIÓN 

  
Todas las intervenciones en las Gafas de sol ALILIA EYEWEAR 
COUTURE realizadas por la Manufactura Alilia GmbH o por un 
Centro de Servicio Posventa  Autorizado  de  ALILIA EYEWEAR 
COUTURE  están  garantizadas  durante  un  periodo  de 24 meses 
a partir de la fecha de reparación indicada en la factura de 
intervención o en el manual de garantía. 
  
Quedan expresamente excluidos de la Garantía Internacional de 
Reparación de ALILIA EYEWEAR COUTURE los siguientes 
supuestos: 
  
•   daños derivados de impactos accidentales, usos inadecuados o 

abusivos (en especial golpes, aplastamientos, oxidación, etc.), 
alteraciones debidas a la exposición a campos magnéticos 
fuertes o temperaturas elevadas, reparaciones o manipulaciones 
no autorizadas, así como las consecuencias del desgaste 
normal y el paso del tiempo en las Gafas de sol. 

•   Gafas de sol en los que las marcas de identificación han sido 
deliberadamente eliminadas o alteradas; 

•   Gafas de sol robados o perdidos. 
  
Para beneficiarse de la Garantía Internacional de Reparación de 
ALILIA EYEWEAR COUTURE deberá presentar al Distribuidor 
Autorizado de ALILIA EYEWEAR COUTURE , a la Boutique ALILIA 
EYEWEAR COUTURE o al Centro de Servicio Posventa Autorizado 
de ALILIA EYEWEAR COUTURE correspondiente el documento 
original de reparación debidamente cumplimentado, fechado, 
sellado y firmado por un Distribuidor Autorizado de ALILIA 

EYEWEAR COUTURE, una Boutique ALILIA EYEWEAR 
COUTURE o un Centro de Servicio Posventa Autorizado. 
  
  
En caso de que su Gafas de sol ALILIA EYEWEAR COUTURE 
presente defecto tras la intervención, podrá hacer uso del servicio 
de Garantía Internacional llevando o enviándolo a su Boutique 
ALILIA EYEWEAR COUTURE , un Distribuidor Autorizado de 
ALILIA EYEWEAR COUTURE ai o a un Centro de Servicio 
Posventa Autorizado de ALILIA EYEWEAR COUTURE. Si ha 
cumplido con la Garantía Internacional de Reparación de ALILIA 
EYEWEAR COUTURE, Alilia GmbH  efectuará, a su discreción, la 
intervención de nuevo o llevará a cabo una intervención diferente 
con el fin de poner remedio a cualquier defecto provocado en la 
primera intervención. 
  
  
Tenga en cuenta que la presente Garantía Internacional de 
Reparación de ALILIA EYEWEAR COUTURE, la factura de 
intervención o los documentos de reparación no constituyen un 
Certificado de Autenticidad. 
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GARANTIA INTERNACIONAL LIMITADA 
  
Os seguintes termos da Garantia Internacional Limitada ALILIA 
EYEWEAR COUTURE se aplicam aos óculos de sol ALILIA 
EYEWEAR COUTURE vendidos ou apresentados para serviço de 
garantia, exceto aqueles vendidos ou apresentados para serviço de 
garantia nos Estados Unidos da América e no Canadá (para estes 
países, consulte a Garantia Limitada ALILIA EYEWEAR 
COUTURE) e na Austrália (consulte o parágrafo específico para 
este país). 
  
Seu óculos de sol ALILIA EYEWEAR COUTURE tem garantia, 
ressalvadas as exceções a seguir estabelecidas, de 24 meses a 
contar da data de compra para defeitos de fabricação de acordo 
com os seguintes termos. Durante esse período de 24 meses a 
contar da data de compra, peças com defeito de fabricação, 
segundo a avaliação de um Centro Autorizado de Assistência 
Técnica Pós-Venda ALILIA EYEWEAR COUTURE, serão 
consertadas ou substituídas sem custos. 
  
Somente Distribuidores Autorizados ALILIA EYEWEAR COUTURE, 
Boutiques ALILIA EYEWEAR COUTURE e Centros Autorizados de 
Assistência Técnica Pós-Venda ALILIA EYEWEAR COUTURE 
estão autorizados  
a prestar serviços de garantia, de acordo com as instruções da 
Alilia GmbH. Serviços, reparos ou outras intervenções no óculos de 
sol não realizados por um Distribuidor Autorizado ALILIA 
EYEWEAR COUTURE, uma Boutique ALILIA EYEWEAR 
COUTURE ou um Centro Autorizado de Assistência Técnica Pós-
Venda ALILIA EYEWEAR COUTURE  anularão a Garantia 
Internacional ALILIA EYEWEAR COUTURE. 

 Existem exceções estritas da Garantia Internacional Limitada, em 
especial: 
  
•   danos resultantes de impactos acidentais, uso inadequado ou 

abusivo (em  
•   especial choques, esmagamento, oxidação etc.), alterações 

causadas pela exposição a fortes campos magnéticos e 
temperaturas elevadas, reparos ou manipulações não 
autorizados, bem como as consequências do desgaste natural e 
do envelhecimento do óculos de sol. 

•   óculos de sol cujas marcas de identificação foram 
intencionalmente removidas ou alteradas; 

•   óculos de sol roubados ou perdidos; 
•   manutenção e limpeza de rotina; 
  
A presente Garantia Internacional Limitada só é válida para óculos 
de sol comprados de um Distribuidor 
Autorizado ALILIA EYEWEAR COUTURE ou uma Boutique ALILIA 
EYEWEAR COUTURE. Além disso, para desfrutar a Garantia 
Internacional Limitada ALILIA EYEWEAR COUTURE, você deve 
apresentar a um Distribuidor Autorizado ALILIA EYEWEAR 
COUTURE, uma Boutique ALILIA EYEWEAR COUTURE ou um 
Centro Autorizado de Assistência Técnica Pós-Venda ALILIA 
EYEWEAR COUTURE, o Certificado de Garantia Internacional 
original devidamente preenchido, datado e ativado por um 
Distribuidor Autorizado ALILIA EYEWEAR COUTURE ou uma 
Boutique ALILIA EYEWEAR COUTURE. O certificado deve ser 
mantido em local seguro. Os custos de frete, incluindo seguro, são 
de sua responsabilidade. 
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GARANTIA INTERNACIONAL DE REPARO 
  
As intervenções realizadas pela Alilia GmbH Manufacture ou por 
um Centro Autorizado de Assistência Técnica Pós-Venda ALILIA 
EYEWEAR COUTURE em óculos de sol ALILIA EYEWEAR 
COUTURE têm garantia de 24 meses a contar da data de reparo 
indicada na fatura de intervenção ou no livreto de garantia. 
  
Existem exceções estritas da Garantia Internacional de Reparo 
ALILIA EYEWEAR COUTURE, em especial: 
  
•   danos resultantes de impactos acidentais, uso inadequado ou 

abusivo (em especial choques, esmagamento, oxidação etc.), 
alterações causadas pela exposição a fortes campos 
magnéticos e temperaturas elevadas, reparos ou manipulações 
não autorizados, bem como as consequências do desgaste 
natural e do envelhecimento do óculos de sol. 

•   óculos de sol cujas marcas de identificação foram 
intencionalmente removidas ou alteradas; 

•   óculos de sol roubados ou perdidos. 
  
Para se  beneficiar da  Garantia Internacional  de Reparo  ALILIA 
EYEWEAR COUTURE, você  deve  apresentar a  um Distribuidor 
Autorizado ALILIA EYEWEAR COUTURE, uma Boutique ALILIA 
EYEWEAR COUTURE ou um Centro Autorizado de Assistência 
Técnica Pós-Venda ALILIA EYEWEAR COUTURE o documento 
original de reparo devidamente preenchido, datado, carimbado e 
assinado por um Distribuidor Autorizado ALILIA EYEWEAR 
COUTURE, uma Boutique ALILIA EYEWEAR COUTURE ou um 
Centro Autorizado de Assistência Técnica Pós-Venda ALILIA 
EYEWEAR COUTURE. 

Se o seu óculos de sol ALILIA EYEWEAR COUTURE apresentar 
defeito após a intervenção, você pode obter o serviço de garantia 
internacional ao levar ou enviar seu óculos de sol a uma Boutique 
ALILIA EYEWEAR COUTURE, Distribuidor Autorizado ALILIA 
EYEWEAR COUTURE ou Centro Autorizado de Assistência 
Técnica Pós-Venda ALILIA EYEWEAR COUTUREe desde que 
você tenha atendido aos requisitos da Garantia Internacional de 
Reparo ALILIA EYEWEAR COUTURE, a Alilia GmbH irá, segundo 
seus próprios critérios, realizar novamente a intervenção ou realizar 
uma nova intervenção para corrigir  
qualquer defeito da primeira intervenção. 
  
Observe que a presente Garantia Internacional de Reparo ALILIA 
EYEWEAR COUTURE, a fatura da intervenção e/ou os 
documentos sobre o reparo não serão considerados como um 
certificado de autenticidade. 
  


